IMPLEMENTATION
SERVICES

AdvanTel Networks
knowledgeable, certified
professionals will design your
solution to both fit your budget

and future needs.

PROFESSIONAL
SERVICES

Our Professional Services
team has the expertise and
experience to help you develop
and integrate the right solutions

for your organization.

NETWORK SOLUTIONS
AdvanTel Networks combines

our decades of data and

voice networking experience

and capabilities with key
strategic partnerships to deliver
unsurpassed, innovative, and
cost-effective solutions for our

clients.

MONITORING,
MAINTENANCE, AND
MANAGED SERVICES

All of our products are supported
by a range of maintenance and
service options that ensure you
get the most from your systems

and services every day.

AdvanTel™ Networks
Nortel Overview

Moving Nortel Customers Forward with Confidence

For over 25 years, AdvanTel Networks has

designed, implemented and maintained powerful
converged communication networks for Fortune

100 and SMB customers worldwide.

As an Avaya Platinum SDS Partner, AdvanTel
Networks delivers robust and reliable solutions,
while providing professional services such as
consultation, project management, and managed

services.

In conjunction with Avaya’s acquisition of the
Nortel Enterprise Solutions (NES) business,
we have expanded our products and service
offerings to include the Nortel Enterprise, voice,

data and applications portfolio.

e AdvanTel Networks specializes in the integration
of Nortel voice and data communications

solutions into corporate environments.

e AdvanTel Networks has expertise in Nortel
system upgrades, migrations, application
deployments and multi-vendor interoperability

including Avaya, Mitel and Cisco.

® AdvanTel Networks is certified on all the major
Nortel product lines including Telephony, Unified
Communications, Contact Centers and Data for

both SMB and Enterprise portfolios.

At AdvanTel, we understand your business,

and we are here to help our Nortel customers
move their organization to the next level. With
the recent appointments of Nortel certified

sales, system engineering and technical

services professionals, AdvanTel has aligned
itself to deliver the most advanced business
communications solutions and services available,
either through maintenance of your current Nortel
system or seamlessly migrating your business

to Avaya solutions through their integrated

roadmap.
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‘We are so pleased that AdvanTel Networks can provide us with the services and
support we have been waiting for. We are confident AdvanTel will deliver the advanced
communication solutions we need.”
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In order to provide a total
communications solution to
your business, we bring multi-
vendor products together to

complete your solution.

We believe long lasting
relationships with the right
partners is key in providing the
right solutions to our valued

customers.

For more information on any of
our products or services please
visit us on the Web at:

www.AdvanTel.com

AVAYA
CONNECT

Platinum Partner
Service Expert

NCRTEL

Nortel Product and Services

AdvanTel provides comprehensive Nortel services support to deliver everything including consultation, solution

design, implementation, maintenance, network solutions and parts repair.

Nortel Certifications

Nortel Certified Technology Expert (NCTE)

Nortel Certified Design Expert (NCDE)
Nortel Certified Support Expert (NCSE)

Enterprise

Communication Server 1000
Meridian Systems Portfolio

Contact Center

Contact Center Manager Server
Contact Center Manager Administration

Unified Messaging

CallPilot Portfolio
Hospitality Messaging Server 400

Unified Communication

Microsoft Exchange Integration
Microsoft OCS/Active Directory
IBM Lotus Notes Integration

SMB

Business Communications Manager
Software Communication System

Data

Ethernet Routing Switch Series:
2500/4500/5500/5600

Ethernet Routing Switch 8600
Ethernet Routing Switch 900
Virtual Services Platform 900
Secure Router 2330

Secure Router 4134

Service Delivery

Implemenation Services

Professional Services

Project Management

Consultatiion Services

Advanced Telephony Services

Contact Center Optimization

Network Assessments

LAN/WAN Design & Implementation
Security Design & Audits

Disaster Avoidance, Mitigation, & Recovery
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